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Letters of Support/Commitment



0 UnitedHealthcare
P aCiﬁca_r e® nitedHealth Graup Company

A UnitedHealthcare Company 5995 Plaza Or. MS CA112-0267 Cypress CA 90630
May 7, 2007

Mr. Kevin J. Martin, Chairman
Federal Communications Commission
445 12" Street SW

Washington, DC 20554

Dear Mr. Martin,

UnitedHealth Group Incorporated (“UnitedHealth™) hereby confirms its commitment to a
charitable contribution of up to $5 million in connection with the State of California’s bid for a grant
from the Federal Communications Commission (“FCC") Rural Health Care Pilot Program (the
“UnitedHealth FCC Program Commitment”).

The UnitedHealth FCC Program Commitment will be restricted to the following areas: (i)
telemedical equipment and training; (ii) technical support associated with upgrading
telecommunications equipment; and (iii) training. The UnitedHealth FCC Program Commitment
will be distributed over a three-year period, as determined by the State of California’s application to
the FCC Rural Health Care Pilot Program. The final amount to be contributed by UnitedHealth
pursuant to the UnitedHealth FCC Program Commitment will be determined by UnitedHealth, the
Department of Managed Health Care and the California Department of [nsurance, based upon grant
applications received, balanced against other funding priorities, but will not exceed $5 million.

UnitedHealth and its affiliates will receive full credit for UnitedHealth FCC Program
Commitment funds pursuant to the Undertakings Provided as Part of PacifiCare of California Notice of
Material Modification Regarding Proposed Change in Control of Ultimate Parent Company, dated
December 19, 2005 (the "DMHC Undertakings") and the Undertakings to California Department of
Insurance, dated December 19, 2005, in connection with the UnitedHealth Group Incorporated Form A
Statement Regarding the Acquisition of Control of a Commercially Domiciled Insurer (the "CDI
Undertakings"). Further, the UnitedHealth FCC Program Commitment shall be subject to the terms
and conditions of the DMHC Undertakings, the CDI Undertakings and the Memorandum of
Understanding executed by UnitedHealth, PacifiCare of California, PacifiCare Life and Health
Insurance Company, PacifiCare Health Systems, LLC, the Department of Managed Health Care and
the California Department of Insurance pursuant to Undertaking 20(b)(4) of the DMHC
Undertakings and Undertaking 15(b)(4) of the CDI Undertakings.

The UnitedHealth FCC Program Commitment will no longer be binding in the event the
State of California’s bid for the FCC Rural Health Care Program grant is not accepted.

Sincerely,
Nancy Monk,

Vice President
State Government Programs



